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fos @=ar/Bid Number: GEM/2025/B/7052440
fears /Dated: 29-12-2025

o= exaas / Bid Document

fag f@aur/Bid Details

fas 9g @9 & arf@/a#a /Bid End Date/Time

12-01-2026 17:00:00

f@s gt fr arfl@/a@# 7 /Bid Opening
Date/Time

12-01-2026 17:30:00

s Wy duar (3 @9 & ardi@ A) /Bid Offer
Validity (From End Date)

30 (Days)

HAGY /AT & A /Ministry/State Name

Madhya Pradesh

fasmar @ aPT/Department Name

Law And Legislative Department Madhya Pradesh

HIBA @ AdA/Organisation Name N/a
Aty @ AH/Office Name Bhopall
Tl AMET/Total Quantity 130

a&] Aol /Item Category

Toner Cartridges / Ink Cartridges / Consumables for Printers
(Q2) ( PAC Only )

et & gaasn taa affs ed3iar (3 ast @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

3 Lakh (s)

He suaor AAtar @ g et (9 3 awt
&l)/OEM Average Turnover (Last 3 Years)

3 Lakh (s)

St/aaa dar & e e e e &

ay/Years of Past Experience Required for
same/similar service

3 Year (s)

THUHTAS & fAU Hegwa & aut 3R e A ge uaa
&1 a5 ¥/MSE Relaxation for Years of
Experience and Turnover

No

Feré3g & forw egera & aut 3R ed3iay & ge uga
&1 a1$ ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fashar & AW 91T gFAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),0OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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fas faarvi/Bid Details

F1 3 RAfgeRt g 3uds e v gEaREt @
Afder & amr a9 are gl AfRgeRt & RaEr
aed £2 WeH A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e a1 axy @ w@d: F9 ded & e
Hg® s i @& / Minimum number of

bids required to disable automatic bid
extension

Rt fr gew, Gad e R qwa & aag-da
da@$ STwaftl / Number of days for which Bid

would be auto-extended

3i1eY vaEed A&dHA fohae a fear smer &1 /

Number of Auto Extension count

faara uedls /Past Performance

20 %

fa @ Rayd e afha far/Bid to RA enabled

No

@z @&y /Type of Bid

Two Packet Bid

APAH AeAd & SN dhelieh FIRBIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

HAd AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

faferor sravas (geliag @deror wftetor /oa & @

qd Ushiga Tl ar)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Heaidha ugfad/Evaluation Method

Total value wise evaluation

HACYEYAT @3/Arbitration Clause No

ot @3/Mediation Clause No

$usd) fAaTul/EMD Detail

’--;;;;I;;R'equired T _'__l\_lo__ SRR E S 1

&didish faetor /ePBG Detail
\MQm/Requi_red No ‘
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arelr faswstar a9y A& A 9ra1/ Bid splitting not applied.

¢ | warwwd whe afaa/MSE Purchase Preference

I

| vaTEe @i af@ar/MSE Purchase Preference ,bo

THAEIS wiE aflgar/MIl Purchase Preference

- |
|| TR IS wle afi@ar/MIl Purchase Preference LNO

AT W3 & FAAY N A &1 arel w&7d Wi & faaion:/Details of the Competent Authority approval
for PAC

Competent Authority Approval document for PAC : View Document

g&tA widsr & arA/Name of Competent
Authority

MANO] KUMAR SHRIVASTAVA

S

gera Wi @ ug/Designation of Competent
|| Authority

PRINCIPAL DISTRICT AND SESSION JUDGE

o — |
qaTH ol @ avatea/fawa/gar/Office / PRINCIPAL DISTRICT COURT BHOPAL
Department / Division of Competent Authority

.. —— S s — - — T —— i)

|| # rgAEa F&A1/CA Approval Number

watH wied 3gAea fAfd/Competent Authority
Approval Date

wetH wiverd grv vera f 78 whepfa & w@ftm
faravor/Brief Description of the Approval Granted
|| by Competent Authority

| 2025-12-23 00:00:00

Approval Granted by Competent Authority FOR Buying
|| canon 051 cartridges 1

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having




highest bid value should meet this criterion.

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 130 pieces ) ( Under
PAC)

Make canon

Model canonlasercartridge051

ddeiidr fafRf?al /Technical Specifications

* A dea RN & 3@y s As per GeM Category Specification

| - - - -
faatur/S pecification faffe & arsr /Specification faz & fav 3aas 3gHAd 79 /Bid Requirement

Cartridge/Consumable

i Minimum Yield of the 1001 to 2000, 2001 to 5000, 5001 to 10000, 10001 to

/| Replacement 15000, 15001 to 20000, 20001 to 30000, 30001 to

| Cartridge/Consumable | 40000, 40001 to 50000, 50001 to 70000, 70001 to
offered (Number of Pages) 100000, 100001 to 500000, 500001 to 1000000,
1000001 to 1500000 Or higher

Name (Allowed Values)
| GENERIC Product Class of Cartridge |OEM

| Printer/Multifunction Canon
| Machines Brand for which
| offered

Cartridge/Consumable is
i Suitable

Type of Toner Cartridge
|| Cartridge/Consumable
| Color of the Ink/Toner . Black
| Model Number of OEM's LBP161dn / LBP162dw / MF261d / MF264dw /
| Printer/0OEM's Multi MF266dn / MF269dw

Function Machine
| et o e e i | E e L S e e T L -
| Model Number of OEM's Canon - 51

Printer

qiftveh /Raféar 3fRad g arar/Consignees/Reporting Officer and Quantity

et/ Raféar

s ‘ : Deli
w.'ﬂ;’s N | 3@ /Consignee udi/Address AT /Quantity ma;f:ys Sy
: ' Reporting/Office

462011,DISTRICT AND SESSION
1 Deepmala Singh JUDGE JAIL ROAD ARERA HILLS {130 15
BHOPAL MADHYA PRADESH

Special terms and conditions-Version:4 effective from 09-10-2025 for category Toner Cartridges /
Ink Cartridges / Consumables for Printers
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10.

11,

12.

13.

14.

15.

This category covers two classes of products — OEM Cartridges/Consumables and Compatible
Cartridges/Consumables — to enable buyers to procure both original and compatible options in a
transparent and competitive manner.

. Definitions:

(a) OEM Cartridge/Consumable refers to a cartridge manufactured by a company that also
manufactures printing machines such as printers, multifunction (all-in-one) devices, or plotter
printers, and is intended for use with those machines.

(b) Compatible Cartridge/Consumable refers to a cartridge manufactured by an entity other than
the OEM of the printing machine but designed to be compatible with, and functionally replace, the
OEM cartridge.

The parameter “Product Class of Cartridge” has two values — OEM and Compatible. ‘OEM’ denotes
a cartridge having a brand same as that of the printer, while ‘Compatible’ denotes a cartridge
having a brand different from the printer(s) but compatible with the printer(s). Buyers can select
only ‘OEM’ or only ‘Compatible’ or both ‘OEM’ and ‘Compatible’ (or ‘any value’) as per their
requirement.

Printer OEMs authorised in this category and granted dashboard access shall upload catalogues
under Product Class of Cartridge - OEM. Compatible OEMs shall upload catalogues under Product
Class of Cartridge - Compatible strictly in accordance with their approved Vendor Assessment (VA)
report.

Incorrect selection of product class or deviation from the approved VA report by the sellers may
attract administrative action, including removal of catalogues, temporary suspension, or any other
action deemed appropriate by GeM.

The parameter “Model Number of OEM Printer/MFP” shall indicate the printer or multifunction model
for which the offered cartridge/consumable is suitable. Sellers shall ensure correct mapping of
cartridges/consumables to printer models while creating catalogues.

Printer OEMs and Compatible OEMs shall have their respective model/part numbers included in the
drop-down options prior to catalogue creation. Catalogues created using unapproved or incorrect
model numbers may be removed and attract administrative action.

Compatible OEMs shall ensure that their model or part numbers do not resemble those of printer
OEMs in any manner likely to mislead or confuse buyers.

. Sellers requiring inclusion of new model/part numbers (against parameter “Model Number of OEM's

Printer Cartridge/Consumable ") or the OEM’'s name (against the parameter “Name of the
OEM/Compatible Manufacturer of Cartridge/Consumable Offered”) in drop-down options shall
submit such requests to the GeM Helpdesk along with supporting documentation. Requests shall be
processed by GeM based on verification of the vendor’s eligibility and the applicable VA report.
The parameter “Name of the OEM/Compatible Manufacturer of Cartridge/Consumable Offered” shall
indicate the name of either the printer OEM or the compatible OEM, as applicable. Sellers shall
select their name only from the approved drop-down options available after completion of Vendor
Assessment and inclusion through the Helpdesk process.

Buyers should select only one brand/make under the parameter: “Printer:: Multifunction Machines
Brand for which offered Cartridge:: Consumable is Suitable.”

Buyers procuring only ‘OEM’ cartridges for multiple printer brands through bunched bids shall opt
for item-wise evaluation and not total value-wise evaluation, so as to enable participation by
resellers of individual brands. Bunching of only ‘OEM' Cartridges and only ‘Compatible’ Cartridges
can be resorted to only when evaluation is item-wise. In case the buyer selects both ‘OEM’ and
‘Compatible’ against ‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against
‘Product Class of Cartridge’, then the bid evaluation method of either ‘Total Value-wise’ or ‘ltem-
wise' can be opted for by the buyer as per his/her requirement and desired level of competition
based on the availability of sellers.

By selecting “As per IS/ISO/IEC 19752:2017", the seller confirms compliance with equivalent or
relevant ISO standards such as ISO/IEC 24711 or ISO/IEC 29102, as applicable to the technology or
type of cartridge (Inkjet, Laser, Toner, or Ink).

Buyers procuring cartridges through bidding and selecting Product Class - only ‘OEM’ should follow
the PAC procurement method after following the prescribed due process, and the PAC certificate
duly signed by the competent authority shall be uploaded at the time of bid creation. GeM,
however, does not prescribe PAC procurement on its own, and the decision to follow the PAC mode
of procurement is the buyer’s call. In case the buyer selects both ‘OEM’ and ‘Compatible’ against
‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against ‘Product Class of Cartridge’,
then such PAC may not be required in the bid.

The L-1 comparison buying method for Product Class - only ‘OEM’ is not permissible. In case the
buyer selects both ‘OEM" and ‘Compatible’ against ‘Product Class of Cartridge’ or alternatively
chooses ‘any value' against ‘Product Class of Cartridge’, then the L-1 comparison buying method
shall be available subject to other standard prerequisites. The L-1 comparison buying method for
Product Class - only ‘Compatible’ is possible subject to other standard prerequisites.




16. For procurement through bidding involving a specific brand of Compatible Cartridges, PAC
procurement may be undertaken only after following the prescribed due process. GeM, however,
does not prescribe PAC procurement on its own, and the decision to follow the PAC mode of
procurement is the buyer’s call.

17. Single Tender procurement without PAC is permissible only where the buying organisation permits
such procurement under specific circumstances and where GeM has enabled the Single Tender
functionality for that organisation. GeM, however, does not prescribe the Single Tender mode of
procurement on its own, and the decision to follow the Single Tender mode of procurement is the
buyer’s call.

18. By procuring items under this category, buyers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to the
procurement or floating of the bid. GeM shall not entertain any bid- or contract-specific query.

19. By uploading catalogues under this category, sellers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to
uploading a catalogue or participating in a bid. GeM shall not entertain any bid- or contract-specific
query.

war gw shdr 7 s & favw ad/Buyer Added Bid Specific Terms and Conditions

il

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The department is authorized to check the MAF with the OEM and its authenticity. The MAF must be ink sig
ned by the OEM.




7. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

8. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

9. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

sedhaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

10.

L1,
12.
13.
14.

15:

16.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.




Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
¢ All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

e O man=g uaf & 3igeig ot enfiig & /This Bid is also governed by the General Terms and Conditions

7 H war=g udt & W3 26 & HeH F AT & WY JFH WA W HE A A S X F whe w ufdey & gau A
HRA & @Y A @ W S ad U ;M Fs ot faEw sw Al A Rz & & v g oy g S@ ag fas & aren
qerd ofED & arE gohigpa @Ifas & a1 o) wHE sy A sEa Fqued aar e AR P o aed aiwon fR sa
T SHA HIWAA o T W HedY B deaid WAH A AR P & HFAT A Y DA HL@IS B AT B i rerms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws

---gegarg/Thank You---




